EFEN®

Customer Information - Storm Damages

It is with great regret that we are witnessing the severe weather in Germany and the consequences
of the heavy rainfall. These catastrophic floods are causing a lot of suffering - some of our most
important partners have also been personally affected by this force majeure.

Due to the resulting destruction and staff shortages, some of our suppliers may experience disruptions
in their supply chains.

We are currently in close contact with our partners to assess possible consequences. However, at
the present time, it is not possible to estimate the full extent of the damage and its impact. Please
understand that we are not in a position to make any concrete predictions yet.

Please be assured that we are doing our best to maintain our usual delivery performance.

Nevertheless, we cannot rule out delays in delivery in general. Naturally, we will inform you
immediately if there should be delivery problems for your orders.
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